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Okay to 
contact

 

N

N

Y

Y 

Do not contact 
 

N

Are you using a generic address? (i.e. info@company) 

N

Y 

Y 
Okay to contact.  

Offer opt-out each time. 
Compliant contact list. 

Okay to contact.  
Advise where data obtained. 

Offer opt-out each time. 
Compliant contact list. 

Y 

N

Do you have consent?  Y Y 

N

Y N 

Do Assessment  
N Y 

Do not contact 
 

Does soft opt-in apply?  

Are you naming a person at an organisation (i.e. Sam@company)? 

Is it a sole trader or partnership? 

Do you have consent?  

Completed LI Assessment?  

Can you rely on LI?  

Is it just an individual? (i.e. Sam@gmail.com) 
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